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 Supervision of Peer Workforce Conference April 27, 2022 Schedule 
All times in Pacific Daylight Time (Los Angeles, CA, USA) 

REGISTER NOW at  http://events.constantcontact.com/register/event?llr=fgrja7cab&oeidk=a07ej0b7pf9b0277ff4 

8:30 am Welcome to the Supervision of Peer Workforce Conference   

9 am 

Serenity Room 

Trauma-informed 
Developmental Model 
of Supervision  
 

Jason Robison, SHARE! Chief 
Program Officer 

 

Unity Room 

A Peer Lens on 
Supervision  
Jessica Wolf, Principal, 
Decision Solutions Consulting 
and Assistant Clinical Professor, 
Yale Department of Psychiatry 

 

Felicity Room 

Why Peers 
Supervising Peers 
Is a Good Thing 
Phillip Williams-Cooke 
DDiv, Certified Recovery 
Peer Advocate 

 

Tranquility Room 

Peers with Purpose: 
How to Create a Peer 
Job Worth Doing 

Lynnae Brown, Howie The Harp 
Advocacy Center 

 

Harmony Room 
 

10:15 am 

Preparing Your 
Workplace for Peer 
Integration  
 

Stephanie Ramos, Cal Voices 
Communications Director  

PC users: Control click  to activate 
link              

 

SB803 Peer 
Certification 
Findings of recent needs 
assessment related to the 
development of SB803 by the 
LACDMH. Findings emphasized the 
critical role of a supervisor.  

Lori Kerr, Joo Lee, Deborah 
Pitts, Los Angeles County 
Dept. of Mental Health 

 

Recovery 
International CBT 
Self-Help Mental 
Health Support 
System  
Holly Weiss, Tony 
Ferrigno, Lisa Garcia, 
Steve Ferradino, Kelly 
O'Keefe, Celinda 
Jungheim  

 

Ensuring Quality: 
Using Customer 
Evaluations in Peer 
Co-Reflection 
Supervision  

Ann Kasper, MA, CPSS 

PC users: Control click  to activate link              

 

Role Model What? 
For Whom? Can Non-
peer Supervisors 
Effectively Supervise 
Peer Support 
Workers?  
Joanne Forbes, Ph.D  

PC users: Control click  to activate link              

 

11:30 am 

Peer Hiring & Career 
Ladders — What 
Actually Works  
 

Jason Robison, SHARE! Chief 
Program Officer 

PC users: Control click  to activate 
link              

 

Essential Peer 
Support Supervision: 
A Supervision 
Format That 
Promotes Mutual 
Learning 
Susan Musante and Matt 
Ladner, Soteria-Alaska 

 

Role Exchange as 
an Experiential 
Learning Strategy 
Building Understanding 
among Interdisciplinary 
Team Members  

Jessica Wolf and 
Jonathan P. Edwards, 
Ph.D., LCSW, ACSW, 
NYCPS:  
 

Building a Bridge 
Towards a 
Welcoming Space  
Tanya Mack and Michelle 
Baynes Owens, CPS 

PC users: Control click  to activate link              

 

 

The Friendship 
Squad: From Idea to 
Manifestation  
 
Dan Frey, The Friendship 
Squad 
 

PC users: Control click  to activate link              

 

12:30  Lunch—on your own.  

http://events.constantcontact.com/register/event?llr=fgrja7cab&oeidk=a07ej0b7pf9b0277ff4
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Supervision of Peer Workforce Conference April 27, 2022 Schedule 
REGISTER NOW at  http://events.constantcontact.com/register/event?llr=fgrja7cab&oeidk=a07ej0b7pf9b0277ff4 

 Serenity Unity Felicity Tranquility Harmony 

1:30 

pm 
Five Evidence-
Based Peer 
Practices for 
Supervisors  
Ruth Hollman, SHARE! 
Chief Executive Officer 

 

Five Critical 
Functions of 
Supervision  
Jonathan P. Edwards, Rita 
Cronise, Amy Spagnolo, 
Gita Enders, Joanne 
Forbes, NYDHMH, Baltic 
Street AEH, Rutgers 
University 

 

Stigma and 
Behavioral Health: 
Why It Matters 
and What You Can 
Do  
Jennifer Brown and 
Michael Madsen, On Our 
Own of Maryland, Inc  

 

Orientation to 
WRAP as an 
Evidence-Based 
Peer Practice  
Waynette Brock, Melissa 
Wallace and Matthew 
Federici, Copeland Center 
for Wellness and Recovery 

 

Exploring New 
Approaches: Healing 
Centered Engagement  
Jesse Heffernan, RCP/HCEP, 
Helios Recovery Services  
 
 

2:45 

pm 
Reducing stigma in 
the workplace, 
becoming an ally  
Jason Robison, SHARE! 
Chief Program Officer 
 

 

Principles and 
practices for 
leading, coaching, 
and supervising a 
peer support 
workforce 

A fun, dynamic and 
experiential two-hour 
workshop  
 
 

Building and 
Maintaining Peer 
Teams  
Vanessa Ramos and 
Rayshell Chambers, 
Healing Heart Project and 
Painted Brain 

 

 

Changing 
Perspectives: From 
Deficits to 
Strengths  
Waynette Brock, Melissa 
Wallace and Matthew 
Federici, Copeland Center 
for Wellness and Recovery 

 

 

Peace Work: Team 
Wisdom--The 
Ultimate Supervisor  

A two-hour workshop 

Noelle Pollet, Peace Work 

 

 

4 pm Panel Discussion: 
Peer Respite 
Supervision  
Theresa Hodges Shera 
Banbury —Insight; Adrian 
Bernard— Second Story; 
Jessica  Miller--SHARE! 
Recovery Retreat, Gene 
Larkin—Soteria/Emanon, 
Todd Noack—Life 
Connections Recovery  
 
 

2nd hour 

Principles and 
practices for 
leading, coaching, 
and supervising a 
peer support 
workforce 
Chris Martin and James 
Ritchie, PhD, Crestwood 
Behavioral Health  

Supervising 
Employees with 
Disabilities 
Best Practices, Reasonable 
Accommodation and the 
Interactive Process 

TJ Hill, Disability 
Community Resource 
Center (DCRC) Executive 
Director 

 

Listening to the 
Voice of the Peer: 
You Don't Know 
What You Think 
You Know about a 
Veteran  

Kathy Cash, CPSS, DDiv, 
Strategies for Hope 

 

2nd hour 

Peace Work: Team 
Wisdom—The 
Ultimate Supervisor  

Noelle Pollet, Peace Work 

  

5:pm  
Final Words & Next Steps  

  

http://events.constantcontact.com/register/event?llr=fgrja7cab&oeidk=a07ej0b7pf9b0277ff4

