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MHSA Innovation 
Project Intent



Written into the Proposal

• Community Stakeholder Feedback

• Staffing Pattern

– Peer Leadership

– Diversity within the Team

• Collaboration with Counties Participating



Community Stakeholders

Adults African American Wellness Group
Mature Adults Asian American Task Force
Children’s Advisory on Gender & Sexuality
Criminal Justice Nosotros Community Settlement
Housing Spirituality Initiate
Legislative Native American Council
Veterans
Workforce Education & Training Steering Committee
Prevention & Early Intervention
Cultural Competency Reducing Disparities



The Data Collected Told a Story
Riverside County Population is 52% LatinX
• Migrant Workers
• Monolingual Families
• Rural Areas

Riverside - Largest Deaf Community in the State

Riverside – Address Early Detection & Suicide Prevention
• TAY
• Men Over 45

Riverside – Improve Outcomes for Re-Entry Population



Necessary Staffing Pattern

• Peer Support Specialists – Leaders of the Process
 Nothing is Decided Without the Voice of Lived Experience
 Exploring Technology They Might Use
 Unveiling Mysteries of Tech
 Explore the Recovery Skill of Gentle Curiosity

• Diversity Within the Team
 Program Manager – LatinX, Parent, Community Member
 Peer Program Manager – Consumer, Parent, Family, LGBTQ
 Senior Peer – Co-Occurring Recovery
 Peer – Co-Ocurring, LatinX, Mature Adult
 Peer – DHH, LGBTQ, MH Recovery, Family
 Peer – MH Peer





Brainstorming & Dreaming



Real Peer Support 
&

Emotional Wellbeing



Sharing the Idea



Prototype



Pandemic Era Urgency

March 4, 2020 – Press Release

April 20, 2020 – “Let’s Do It!”



What is TakemyHand™ Live Peer Chat?

• TakemyHand™ is one of  those innovative technology 

solutions born from the Help@Hand Riverside Program.

• Peer-to-Peer live chat interface using the internet

• Utilizes the practice of  mutual Peer-to-Peer supportive 

relationships that are welcoming and inclusive

• Engages community members in real-time 

conversations about emotional wellness

• Helps Visitors build resiliency when life is difficult 

• Explores the recovery process for those who may 

struggle with emotional difficulties and/or substance 

use challenges

www.takemyhand.co

https://helpathandca.org/riverside/
http://www.takemyhand.co/


We are here to be your support when 

you feel alone, overwhelmed and 

drowning in the emotions and 

stresses of  life. Trust us, you are not 

alone! We all need support and we 

are here for you when you need us.

Are you overwhelmed?

Are you feeling sad?

www.takemyhand.co

http://www.takemyhand.co/


To Feel Heard
A lot of  times we are taught to be strong 

and pick ourselves up. Do it all on our 

own. Shove down what we are really 

feeling.

Sometimes we don’t even tell the people 

closest to us what we are going through 

because we don’t want to feel like a 

burden.

We know how important it is to feel 

heard, validated and understood. Our 

Peer Support Specialists are here to 

uplift you and help you find hope again.

Your Journey to Wellness Starts Here!

www.takemyhand.co

http://www.takemyhand.co/


These comments were left by actual chat visitors after their interaction using the post chat survey

"Lifted my spirits, 
gained some 
confidence.. Thank 
You"

"hes nice and he 
understands how i feel"

"Extremely helpful and helped me turn 
my mood around. I really appreciate her."

"Very helpful and so sweet <3"
"Amazing and 
truthful, helped me 
out a whole lot!"

"easy to talk to and she really
pays attention to every
expression, like it really shows
she cares"

"Super sweet, big 
help"

'Amazing so sweet 
and kind and made 
me feel much better 
about myself'

"So uplifting"
"Very supportive and 
nice! Thanks"

What is being said 

about the TakeMyHand™ Live Peer 

Chat from those we serve?

www.takemyhand.co

http://www.takemyhand.co/


Desert:  11
Mid-County:  11
Western:  18TakemyHand

is available 

at 40 Kiosks 

in County 

Clinics



Kiosk Landing Page!



Kiosk Map Locator
Allows community members to locate a kiosk: 
https://arcg.is/0qnOuj

https://arcg.is/0qnOuj


Request our 
Infographics!

Reaching out…

To our Diverse Community



Follow Us in Social 
Media!



Take-Home 

Card reminds 

consumers 

how to use 

TakemyHand™ 

on their own 

time.

How to use 
TakemyHand™? https://youtu.be/et1sJcGmRYM

Or Watch Video!

https://youtu.be/et1sJcGmRYM










Questions?



CONTACT:

Shannon McCleerey-Hooper

Deputy Director, Peer Support Services

951-955-7117

smccleereyh@ruhealth.org

mailto:smccleereyh@ruhealth.org



